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1.0 PENGENALAN

Tujuan penyediaan Manual Pengguna ini adalah untuk membantu pengguna GoChat
support system, memahami proses pengunaannya. Secara ringkasnya, GoChat support
system adalah web aplikasi yang boleh digunakan oleh pengguna untuk membuat aduan

atau memberi cadangan untuk memperbaikikan aplikasi GoChat.

a. Aplikasi GoChat support system boleh diakses melalui : “link”

Guest User | Sign In
& Support System e m

{2 Support Centre Home [-) Open a New Ticket [} Check Ticket Status

Open a New Ticket

NecK l1ICKel

Welcome to GoChat Support System

(;_!

Laman Utama Web Aplikasi GoChat Support System.



2.0 DAFTAR AKAUN BAHARU

a. Masukkan URL: “Link”

b. Pilih pautan Log Masuk, kemudian pilih pautan “Create Account”

« Guest User | Sign In
& Support System
3 el ]

{at Support Centre Home [} Open a New Ticket [ Check Ticket Status

Sign in to GoChat Support System

[Era | or Usemame ] Not yet registered? Create an account
I'm an agent — sign in here
Password
H
Sign In

If this is your first time contacting us or you've lost the ticket number, please open a new ticket

Account Registration

Use the forms below to create or update the information we have on file for your account

Contact Information

Email Address *

Full Name *

Phone Number

Ext | |

Preferences

Time Zone: Asia / Shanghai * ¥ | | 9 Auto Detect

Access Credentials

Create a Password: \:I
Confirm New Password \:I

[ Register || cancel |

c. Masukkan alamat E-mel, nama penuh, nombor telefon, zon masa dan juga kata

laluan.



Pengguna tetamu | Log masuk
% Support System .
GoChat SE &

£ Support Centre Home [ Open a New Ticket [} Check Ticket Status

Account registration
Thanks for registering for an account.

We've just sent you an email to the address you entered. Please follow the link in the email to confirm your account and gain
access to your tickets

Mesej yang akan ditunjukkan selepas daftar akaun baru.

Hi kirthana,
We've created an account for you at our help desk at http://localhost/OsTicket2.

Please follow the link below to confirm your account and gain access to your tickets.

http://localhost/OsTicket2/pwreset.php?
token=bIUTuTLEGBALhrUGOzTDByS LdlelToHViT=6Xtf3ngsxfyn

Your friendly Customer Support System
GoChat Support System

‘ The link does not work

Thank you for the link ‘ The link is not working

[ Are the suggestions above helpful?  Yes No

Reply Forward

E-mel yang dihantar oleh GoChat support system untuk mendapat akses

untuk log masuk pada akaun,

d. Tekan pautan yang dihantar kepada emel untuk akses log masuk akaun.



3.0 LOG MASUK DAN LOG KELUAR

3.1 LOG MASUK

Guest User | Sign In
% Support System
L pp h. y ) Eig

{at Support Centre Home [-d Open a New Ticket |2} Check Ticket Status

Welcome to GoChat Support System

Check Ticket Status

a. Pilih pautan Sign In/Log Masuk.

[Email or Usemame ] Not yet registered? Create an account
I'm an agent — sign in here

Open a New Ticket
|

Password

Sign In

b. Masukkan alamat E-mel dengan kata laluan.

c. Tekan icon Log Masuk untuk Log masuk kepada akaun anda.

3.2 LOG KELUAR

Kirthana | Profile | Tickels (8) - Log Out

%

GoChat

Support System

£ Support center house |- Opening a new Ticket || Tickets (8)

a. Tekan pautan Log Out yang berada di atas kanan laman web.



4.0 TUKAR KATA LALUAN

%

GoChat Support System

4at Support center house [} Opening a new Ticket | Tickets (8)

Kirthana | Profile | Tickets (8) - Log Out

Opening a new Ticket

Please fill out the form below to open a new ticket.

Email: kirthanamahen05@gmail.com
Customers: kirthana

Help topics

|- Select Help Topics - vl

[ Create Tickets || Menetapkan semula || Canceling

a. Tekan pautan profile di atas laman web.

Contact Information

Email Address *
[Kirthanamahen05@gmail.com |

Full Name *
[Kirthana |

Telephone No

[0163611905 |Ext: |

Priority

Time zone: Asia | Kuala_Lumpur * v | | 9 & Autocesan
Preferred Language: [Malay v

Proof of access eligibility
Current password: | |

New password: | |

Confirm New Password: | |

[ Upcate |[ Reset || cancel |

b. Masukkan kata laluan semasa.

c. Kemudian masukkan kata laluan yang baru dan sahkan kata laluan baru.




5.0 MEMBUKA, MENETAPAKAN SEMULA DAN MENBATALKAN TIKET
ADUAN

. kirthana | Profile | Tickets (8) - Log Out
% Support System -

{% Support center house [=) Opening a new Ticket [=) Tickets (8)

Opening a new Ticket

Please fill out the form below to open a new ticket.

Email: kirthanamahen05@gmail.com
Customers: kirthana

Help topics

|- Select Help Topics - V)"

| Create Tickets || Menetapkan semula || Canceling |

Selepas Log Masuk, tekan icon Opening new ticket.

Pilih topic bantuan di bawa page.

Help topics

[Report a Problem v

Ticket Information

Please Explain Your Problem.

Issue *

< 1 @ 4 B | U &£ = A @O == © -—

select them

| Create Tickets || Menetapkan semula || Canceling |

c. Selepas pilih topic, anda boleh terangkan masalah anda di dalam ruangan yang
disediakan.

d. Tekankan icon create ticket selepas terangkan masalah yang dialami.

e. Jika ingin membatalkan aduan, tekan icon canceling.



f. Jikaingin reset atau menetapkan semula aduan, tekankan icon menetapkan semula atau

resets.
6.0 DAPAT NOMBOR RESIT DARI EMEL.

a. Selepas membuka tiket aduan, anda akan dapat e-mel pengesahan yang mengandungi

nombor resit untuk semak status tiket adunan.

Dear kirthana,

A request for support has been created and assigned #151242. A representative will follow-up with you as soon as possible. You can view this ticket's progress
online.

rt System Team

7.0 SEMAK STATUS, EDIT DAN CETAK TIKET ADUAN.

a. Log masuk kepada akaun.
b. Tekan icon tiket.

c. Cari nombor tiket yang anda dapat pada emel.

kirthana | Profile | Tickets (8) - Sign Out
% Support System e

42 Support Centre Home [.J Open a New Ticket |=) Tickets (8)

[ || searcn | Help Topic: |— All Help Topics — -
2 Tickets T Open (8) | B Closed (2)
Showing 1 - 6 of 6 Open Tickets

Ticket # = Create Date = Status = Subjects Department =

fal 425784 24/01/2021 Open test Support

@) 830041 22/01/2021 Open test Support

fd 383301 21/01/2021 Open testtttttt Support

Ll 135239 20/01/2021 Open Test Support

@] 627201 18/01/2021 Open test mail Support

@] 118051 19/01/2021 Cpen test Support

Page: [1]




f.

. Support System
GoChat

£ Support Centre Home [l Open a New Ticket

Z test #425784

kithana | Profile | Tickets (8) - Sign Out

Basic Ticket Information
Ticket Status:
Department:
Create Date:

Cpen

Support

24/01/2021 13:08
kirthana posted 24/01/2021 13:08
testingggg

#  Created by kirthana 24/01/2021 13:08

|—] Tickets (8)
&Print | | [ Edit
User Information
Name: Kirthana
Email: kirthanamahen05@gmail.com
Phone:

(016) 361-1905

d. Lihat pada status tiket anda di bahagian status.
e.

Untuk edit dan cetak aduan, tekan icon edit atau print.

Untuk edit, jelaskan secara ringkas, tentang isu yang ingin edit.



8.0 TUKAR BAHASA.

a. Untuk tukar Bahasa untuk sementara, tekan icon Bahasa (icon bendera) yang terletak
di atas laman web.

- 1 kirthana | Profile | Tickets (8) - Sign Out
Support System e
A £zl

{3 Support Centre Home |- Open a New Ticket [ Tickets (8)

b. Untuk tukar Bahasa secara kekal, tekan pautan profile di atas laman web.

c. Di ruangan preferences anda boleh pilih bahasa yang diingini di bahagian bahasa

pilihan.

Preferences

Time Zone: Asia / Kuala_Lumpur % ¥ | | 9 Auto Detect
Freferred Language: | English {United Kingdom) V|
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